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Canon

ATI-AQ-010
MODEL: G2 605 / 555

SUBJECT: Delivery Jams when Double-Siding

Symptom:

Paper jamming at exit guide when double siding, mainly on long runs, codes shown
include "010C".

Cause:

Incorrect return spring (too strong) fitted to deflector, (reference figure 351, Item 33)
in parts catalogue

FS6-2885-000

Solution: Replace spring.

Machines affected: = DMC00371 - DMC00644
DNCO00566 - DNC00700
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